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YOUR BENEFITS
 
   On-site repair with replacement of wear parts,  

mechanical and electrical assessment
   Removal and installation of spare parts including 

alignment and commissioning
   Detailed field test in coordination with the  

customer
   Highest quality through original spare parts

Repair – We face your Challenges. 

Minimal downtime and the optimal use of personnel and resources are essential keys to
sustainable success in industry. Syntegon creates the conditions for greater productivity,  
flexibility and efficiency: with technology-based services over the entire life cycle of a machine 
– reliably, worldwide, around the clock. Extensive technology and product knowledge as well as 
industry expertise are the basis for the decisive competitive advantage. To ensure that every-
thing runs smoothly in the future, we support you with preventive maintenance and with repairs 
to your machines through targeted services.

REPAIR SERVICES
  100 % original manufacturer quality
  Testing and preventive replacement of  

wear parts 
  Complete hardware revisions and software 

updates
  Incomparable quality at competitive prices
  Repair like new with OEM guarantee

Technology based services for greater competitiveness.



Original spare 
parts

 
  Customers receive original 

Syntegon spare parts that 
ensure the longevity and  
efficiency of the machines. 

  Syntegon offers clear and 
transparent pricing with no 
hidden costs so that cus-
tomers can plan repair costs 
precisely.

Repair – We face your challenges – Technology based services for greater competitiveness

Effective and rapid restoration of production capability.
If an on-site intervention is required, our competent service technicians will do everything that  
is necessary to fix the problem directly at your location. This is not just about replacing a part.  
Our goal is to ensure the optimal performance of your machine in the long term. We have tools 
and diagnostic systems to provide the best possible support in every situation. With extensive  
experience and ongoing training, our team of experts delivers the highest precision and  
professional support. This ensures that your systems retain their value.

Fast response 
time 

 
  Syntegon offers fast and 

reliable repair services to 
minimize downtime and 
restart production as quickly 
as possible.

  Syntegon ensures that 
machines are ready for use 
again as quickly as possible 
after repairs, thereby mini-
mizing expensive downtime.

 

Skilled 
technicians

  The repairs are carried out 
by highly qualified techni-
cians who have extensive 
know-how and experience 
with Syntegon machines.

  With a worldwide service 
network, Syntegon is able  
to offer support regardless 
of the customer’s location.

Comprehensive  
support

 
  Syntegon offers compre-

hensive technical support, 
including troubleshooting 
and preventive maintenance 
recommendations to avoid 
future issues.

  Syntegon technicians are 
regularly trained to ensure 
they are always up to date 
with the latest technology 
and can provide the best  
solution for every problem.

Are you interested? Please reach out to us. 
We will be happy to advise you.

Got a question for 
our experts?

Click here to find your 
local contact

 
Already registered for 

our E-Portal?

Get the latest information on 
our parts and services

 
What’s the level of 
service you need?

Click here to get your 
Service Agreement now
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